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Dear Dr Amin, 

Because of your substantial expertise related to the manuscript listed above, I kindly invite you to review the above-
mentioned manuscript for publication in Heliyon. External reviews are the single most important element in critically
evaluating a manuscript and we appreciate the time and attention that is required. Your acceptance of this invitation
constitutes a major contribution to insuring the continuing quality and success of the journal. We would greatly appreciate
receiving your response to this invitation within 7 days. 

Heliyon, an open access journal that is part of the Cell Press family, that publishes scientifically accurate and valuable
research across the entire spectrum of science and medicine. Once published, all articles will be immediately and
permanently available for readers to read, download, and share. 

We have developed a comprehensive set of review guidelines to ensure that all our published content adheres to best
practices in journal publishing, accepted standards in publication ethics and our aim to publish accurate research
regardless of the perceived impact. Our review criteria are displayed below for your convenience. 

To accept the invitation and view the manuscript, please click this link: https://www.editorialmanager.com/heliyon/l.asp?
i=1606380&l=0UVG2M6H    Please note that by agreeing to review this manuscript, you are declaring that you have no
conflict of interest. 

If you cannot review this manuscript, please click the link below. We would very much appreciate if you could suggest an
appropriate alternate reviewer. Please do keep diversity of gender, career stage and geography in mind as you make
these suggestions. https://www.editorialmanager.com/heliyon/l.asp?i=1606381&l=OZ84UDPF    

If, for any reason, the above links do not work, please log in as a reviewer at https://www.editorialmanager.com/heliyon/.   

If you accept this invitation, I would be very grateful if you would return your review within 14 days of accepting this
invitation. We understand that the global COVID-19 situation may well be causing disruption for you and your colleagues.
If that is the case for you and you would need more time than usual to be able to complete this review, please let us know
so we can agree on a time frame that works for you. 

Review criteria: 
1.      Methods: Are the methods described in sufficient detail to understand the approach used and are appropriate
statistical tests applied?  
2.      Results: Are the results or data that support any conclusions shown directly or otherwise publicly available
according to the standards of the field?  
3.      Interpretation:  Are the conclusions a reasonable extension of the results?  
4.      Ethics: Does the study's design, data presentation, and citations comply with standard COPE ethical guidelines and
has proper approval and consent been acquired as outlined in our Editorial Policies: https://www.cell.com/heliyon/ethics?   

We have also attached some additional resources regarding peer review at the end of this invitation.  

Please note that you should treat this invitation, the manuscript and your review as confidential. You must not share your
review or information about the review process with anyone without the agreement of the editors and authors involved,
even after publication. This also applies to other reviewers' "comments to author" which are shared with you after a
decision (and vice versa). 
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We look forward to receiving your response to this review request and thank you in advance for your contribution and
time. 

As a reviewer you are entitled to complimentary access to references, abstracts, and full-text articles on ScienceDirect
and Scopus for 30 days. Full details on how to claim your access via Reviewer Hub (reviewerhub.elsevier.com) will be
provided upon your acceptance of this invitation to review. 

Please visit the Elsevier Reviewer Hub (reviewerhub.elsevier.com) to manage all your refereeing activities for this and
other Elsevier journals on Editorial Manager. 

Kind regards, 

Tomayess Issa 
Associate Editor - Social Sciences 
Heliyon 

***** 

Please also note that authors have been invited to convert their supplementary material into a Data in Brief article (a data
description article). You may notice this change alongside the revised manuscript. You do not need to review this but may
need to look at the files in order to confirm that any supporting information you requested is present there.

Abstract: 
The study examined psychosocial factors influencing emotional labour among bank workers during post and acquisition
mergers (M&A). The cross-sectional research design was adopted, which involved selected employees of banks in
Southwestern, Nigeria. The study purposively selected two hundred employees of banks acquired or merged during the
consolidation and post-consolidation eras. The mean age of respondents was 7.31±132 years. A questionnaire that
measured job satisfaction, acculturation, attitude to M&A and emotional labour was used to collect data. The results
showed that attitude towards M&A (β = 0.39; p<.05) and acculturation (β = 0.36; p<.05) were significant independent
predictors of emotional labour. Furthermore, attitude towards M&A (β = 0.32; P<.05) and acculturation (β = 0.28; p<.05)
were significant independent predictors of emotional labour per se; (β = 0.26; p<.05); (β = 0.38; p<.05) for personal
efficacy and (β = 0.38; p<.05); (β = 0.24; p<.05) for false face. 
The attitude towards M&A, job satisfaction and acculturation were significant predictors of emotional labour.  It was
concluded that job satisfaction, acculturation and attitude towards M&A were significant joint predictors of emotional
labour. However, emotional labour was not a function of the level of job satisfaction. A positive relationship was
established between the level of acculturation and the level of emotional labour. Likewise, female bank employees have a
greater tendency to have high emotional labour than male bank employees. Based on the outcomes, it was
recommended that bank managers should pay adequate attention to acculturation and the attitude of employees during
the major organisational change to enhance emotional labour performance 

Keywords: Emotional Labour; Employees; Acquisition, Merger; Banks 

Resources for new reviewers to prepare you for writing a Peer Review report: 
* If you are new to peer-review and are interested in learning more about the peer review process, we encourage you to
partake in Elsevier's Researcher Academy's Certified Peer Reviewer Course, which will allow you to develop an in-depth
knowledge of the peer review process, and assist you in writing a helpful peer review report: https://researcheracademy.
elsevier.com/navigating-peer-review/certified-peer-reviewer-course 
* You can also view Cell Press's initiatives designed to improve the peer review process and to help early career
researchers become effective reviewers at Cell Press Steps Forward in Peer Review here: https://www.cell.com/peer-
review 
* Finally, please see here for Heliyon's guide for reviewers: https://www.cell.com/heliyon/guide-for-referees  

More information and support 
FAQ: How do I respond to an invitation to review in Editorial Manager? 
https://service.elsevier.com/app/answers/detail/a_id/28524/supporthub/publishing/ 
You will find guidance and support on reviewing, as well as information including details of how Elsevier recognizes
reviewers, on Elsevier’s Reviewer Hub: https://www.elsevier.com/reviewers 
FAQ: How can I reset a forgotten password?  
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/  
For further assistance, please visit our customer service site: https://service.elsevier.com/app/home/supporthub/
publishing/ 
Here you can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about
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https://researcheracademy.elsevier.com/navigating-peer-review/certified-peer-reviewer-course
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Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live
chat and email 

__________________________________________________ 
In compliance with data protection regulations, you may request that we remove your personal registration details at any
time.  (Use the following URL: https://www.editorialmanager.com/heliyon/login.asp?a=r). Please contact the publication
office if you have any questions.

https://www.editorialmanager.com/heliyon/login.asp?a=r

