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Abstrak
Penelitian ini bertujuan untuk mengetahui kebutuhan profesional kemampuan Bahasa Inggris bagi mahasiswa program studi Perbankan Syariah dan memberikan tawaran konsep ideal pembelajaran Bahasa Inggris bagi mahasiswa program studi Perbankan Syariah UIN Fatmawati Sukarno Bengkulu sehingga memenuhi aspek kebutuhan professional lingkungan kerja mahasiswa  di masa datang. Penelitian ini mengguunakan metode kualitatif dengan mewawancarai 30 orang mahasiswa Perbankan Syariah UIN Fatmawati Sukarno Bengkulu, 6 Dosen Perbankan Syariah, 5 orang stakeholders dari otoritas Perbankan Syariah di Provinsi Bengkulu, dan 3 orang dosen Bahasa Inggris. Hasil Penelitian Menunjukkan bahwa hasil analisis target situasi menunjukkan bahwa bahasa Inggris penting dikuasai oleh Mahasiwa Perbankan Syariah karena pada profesinya nanti akan menggunakan istilah-istilah perbankan berbahasa Inggris dan syarat kenaikan pangkat menuju level manajerial. Target komunikasi bahasa Inggris dalam dunia kerja adalah tata persuratan; aplikasi perbankan; rapat pimpinan; interaksi dengan Perusahaan Besar, Managemen level Manager, dan penanganan Nasabah Asing. Situasi yang menggunakan Bahasa Inggris berkenaan dengan urusan perbankan tingkat manajerial dan penanganan-penanganan transaksi pada perusaahaan besar dan perusahaan asing, pembuatan laporan dan proses pelaporan level pusat. Analisis Situasi Pembelajaran menunjukkan bahwa profesi pada lembaga keuangan syariah mengharuskan penguasaan semua skill bahasa Inggris. Berdasarkan kebutuhan dunia kerja pada lembaga Perbankan Syariah, konsep ideal pembelajaran Bahasa Inggris adalah pembelajaran yang melibatkan penguasaan elemen bahasa dan skill bahasa Inggris dilengkapi dengan Aktivitas yang pendukung komunikasi profesi yang bersifat produktif berbahasa dengan bahan ajar yang autentik audio visual. Aktivitas pembelajaran dimulai dari mendengarkan, mempelajari kosakata perbankan syariah, mempraktekkan penggunaan kosa kata dalam dialog, hingga presentasi berbahasa Inggris. Dibutuhkan metode pembelajaran komunikatif, peer learning, dan role play untuk memotivasi mahasiswa melakukan praktek Bahasa Inggris agar terbiasa. 
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PENDAHULUAN
Proses pembelajaran bahasa asing pada program studi tertentu seharusnya menjadi proses analisis kebutuhan komunikatif siswa dan proses menentukan apa yang sesunguhnya dibutuhkan oleh siswa berkenaan dengan bahasa asing yang mereka pelajari. Konsep pembelajaran bahasa Inggris dengan konteks khusus, materi pembelajaran yang tepat dengan konteks keilmuan yang sedang ditekuni,  dan eksplorasi bahasa yang tepat dalam setiap aktivitas pembelajaran merupakan hal yang perlu diperhatikan oleh pengajar bahasa Inggris pada program studi tertentu untuk mendukung keterampilan bahasa Inggris siswa yang nantinya akan mendukung profesi yang akan digelutinya setelah menyelesaikan pendidikan.
Namun pada kenyataannya proses belajar  mengajar ESP di Indonesia, pengajar masih menerapkan bahasa Inggris untuk tujuan umum (English for General Purposes) bukan Bahasa Inggris untuk tujuan/konteks tertentu (English for Specific Purposes). Sebagian besar pengajar pada program studi tertentu mengajarkan bahasa Inggris agar siswa mencapai tujuan utamanya yaitu mampu menguasai bahasa Inggris dan dapat lulus ujian (Ouamiki, 2019). Pengajar tidak mengajarkan materi berdasarkan konteks pekerjaan yang akan digeluti siswa nantinya. Mereka masih mengajarkan empat kemampuan bahasa Inggris yang sebenarnya tidak berhubungan dengan program studi siswa dan lapangan pekerjaan yang akan digelutinya nanti. Hal ini terjadi karena guru hanya ingin mencapai tujuan lembaga, yaitu meluluskan mahasiswa pada ujian nanti dan memperoleh nilai kelulusan yang baik pula, terrutama empat kemampuan bahasa yang menjadi kompetensi umum di perguruan tinggi.
Untuk mencapai konsep ideal pengajaran ESP, pengajar bahasa Inggris pada level perguruan tinggi hendaknya merancang kurikulum dan memberi perhatian yang serius pada analisis kebutuhan siswa yang meliputi kemampuan bahasa Inggris yang relevan dengan program studi (bukan mempelajari semua skill bahasa Inggris). Sebagai contoh, mahasiswa pada jurusan administrasi seharusnya dilatih kemampuan membaca karena sebagaian besar pekerjaannya nanti adalah masalah manajemen dokumen. Berbeda dengan mahasiswa pada jurusan Pariwisata yang pekerjaannya sangat erat kaitannya dengan komunikasi masa. Pengembangan materi berbicara seharusnya diberikan kepada siswa, bukan tata bahasa ataupun kemampuan menulis. Jadi, analisis kebutuhan sesuai program studi perlu dilakukan sebelum memulai proses belajar mengajar di kelas agar pengajar memperoleh data akurat berkenaan dengan kebutuhan bahasa Inggris siswa sesuai dengan pekerjaan yang akan digeluti setelah lulus kuliah meliputi kesesuaian skill bahasa dan  aktivitas pembelajaran di kelas. Dengan adanya anlisis kebutuhan, pengajar memiliki gambaran awal mengenai kelemahan dan kekuatan program studi sehingga dapat merespon kebutuhan program studi demi peningkatan prestasi siswa dan memenuhi tantangan akademik serta standar mata kuliah. 
Setelah mengetahui kebutuhan mahasiswa, tugas pengajar tidak berhenti hingga tahap itu saja.   Materi dan metode pengajaran yang tepat sesuai dengan kebutuhan profesi siswa perlu dirancang karena berdampak pada kemajuan siswa untuk mencapai tujuan  pembelajaran sesuai kebutuhan dunia kerja. Peran pengajar menyediakan bahan ajar yang sesuai dengan kebutuhan peserta didik. Berdasarkan observasi yang dilakukan peneliti terhadap silabus yang dirancang pengajar Bahasa Inggris pada program studi Perbankan Syariah UIN Fatmawati Sukarno Bengkulu, materi yang disuguhkan masih berkutat pada empat kemampuan berbahasa (four English skills) yang sebenarnya tidak masuk pada ranah ESP untuk dunia kerja siswa Perbankan Syariah, dan bahan ajar/referensi yang digunakan tidak  mengarah pada aktivitas bahasa Inggris pada dunia kerja lembaga perbankan/bank syariah.
Setelah mengetahui kebutuhan mahasiswa, tugas pengajar tidak berhenti hingga tahap itu saja.   Materi dan metode pengajaran yang tepat sesuai dengan kebutuhan profesi siswa perlu dirancang karena berdampak pada kemajuan siswa untuk mencapai tujuan  pembelajaran sesuai kebutuhan dunia kerja. Peran pengajar menyediakan bahan ajar yang sesuai dengan kebutuhan peserta didik. Berdasarkan observasi yang dilakukan peneliti terhadap silabus yang dirancang pengajar Bahasa Inggris pada program studi Perbankan Syariah UIN Fatmawati Sukarno Bengkulu, materi yang disuguhkan masih berkutat pada empat kemampuan berbahasa (four English skills) yang sebenarnya tidak masuk pada ranah ESP untuk dunia kerja siswa Perbankan Syariah, dan bahan ajar/referensi yang digunakan tidak  mengarah pada aktivitas bahasa Inggris pada dunia kerja lembaga perbankan/bank syariah.
Alumni Program Perbankan Syariah adalah mereka yang telah memiliki pemahaman teori dan konsep perbankan syariah dan mampu mengembangkan konsep etika dan moral perbankan syariah bagi pelembagaan keuangan syariah. Berarti alumni program studi Perbankan Syariah adalah tenaga yang potensial sebagai pengelola lembaga keuangan dan perbankan syariah baik bagi lembaga keuangan syariah berskala nasional ataupun internasional. Yang menjadi kendala adalah alumni perbankan syariah kurang menguasai komunikasi profesi bahasa Inggris yang menjadi pintu masuk menuju pekerjaan professional pada bidang perbankan syariah. Akhirnya mereka kalah bersaing dengan competitor yang sudah terbiasa dengan kompetensi bahasa Inggris semacam ini. Mereka mampu menampilkan performa yang baik pada saat melewati serangkaian tes bahasa Inggris hingga wawancara.
Oleh sebab itu perlu dilakukan analisis kebutuhan komunikasi professional bahasa Inggris pada prodi Perbankan Syaraiah UIN Fatmawati Bengkulu dengan menggabungkan dari program studi, pengajar bahasa Inggris, dan lembaga keuangan/bank syariah agar dihasilkan pemahaman kebutuhan mahasiswa sesungguhnya mengenai bahasa Inggris Perbankan Syariah agar kemamopuan yang di dapat pada bangku kuliah dapat mendukung kerja professional siswa di masa yang akan datang.
Penelitian mengenai ESP pernah dilakukan  oleh Asrifan, Vargheese, Syamsu & Amir (2020) dengan judul ESP course design: the need analysis on tourism department in Indonesia vocational high schools. Hasil penelitian ini menunjukkan bahwa konten yang akan dimasukan dalam materi bahasa inggris di SMKN 1 Pangsid Kabupaten Program pariwisata Sidenreng Rappang adalah berbicara dan pengucapan untuk keterampilan dan komponen bahasa; media video dan gambar; dan bertanya tentang teknik mengajar. Pembuatan materi bahasa Inggris terdiri dari beberapa presentasi latihan berbicara, banyak video untuk latihan mendengarkan, berbicara dan membaca, membaca bagian dan dokumen, dan beberapa informasi yang perlu diketahui oleh peserta didik Program Pariwisata.
Penelitian ESP lainnya juga dilakukan oleh  Syakur, Zainuddin & Hasan (2020) dengan judul Needs analysis English for specific purposes (esp) for vocational pharmacy students. Hasil PEnelitian menunjukkan bahwa konten bahasa Inggris pada program studi parmasi meliputi keterampilan komunikasi aktif (35%), kesulitan tata bahasa (25%), kemampuan membaca (25%), materi kesulitan (10 %), kemampuan (25%) dan menulis ( 5%). Apotek dasar (20%), apotek resep (20%), kesehatan dan obat-obatan (20%), gaya hidup sehat (20%), dan mikrobiologi dan farmasi (20%) adalah topik yang dibahas (20 persen). Media Inggris (40%) adalah bahasa Inggris yang paling umum digunakan dalam teknologi, diikuti oleh teka-teki silang (20%), isi dialog (20%), dan pilihan ganda (20%).
Pranoto, & Suprayogi (2020) juga melakukan penelitian ESP dengan judul A Need Analysis of ESP for Physical Education Students in Indonesia. Hasil penelitian menunjukkan bahwa kebutuhan mahasiswa program studi guru olahraga dalah bahasa Inggris untuk olahraga  jurnalistik, bahasa Inggris untuk atlet/wasit/pelatih profesional. Selanjutnya, berdasarkan perspektif dosen, mereka percaya bahwa berbicara, dan menulis siswa harus dikembangkan dengan baik untuk bersaing di tingkat internasional sebagai atlet profesional, pelatih, jurnalis, dan lain-lain. Analisis menyimpulkan pentingnya ESP untuk siswa Pendidikan Jasmani.
Sejauh ini telah banyak dilakukan penelitian yang berkenaan dengan ESP di berbagai program studi, namun ESP untuk mahasiswa  program studi Perbankan Syariah belum pernah dilakukan. Sebagian besar peneliti lebih focus pada program studi profesi umum, bukan profesi komersial berkenaan dengan syariah. Selanjutnya, peneliti sebelumnya tidak melibatkan stakeholders dalam  menentukan kebutuhan siswa sehingga kebutuhan nyata di lapangan dunia kerja nyata blom terkespose dengan baik. Oleh karena itu penelitian ini penting dilakukan bukan sekedar untuk menambah literasi tapi juga dapat menginternalisasi materi sesuai tuntutan dunia kerja pada lembaga keuangan/bank syariah setelah siswa lulus nanti.
Berdasarkan latar belakang masalah di atas, penelitian ini memformulasikan tiga pertanyaan penelitian yang perlu  dijawab: menentukan kebutuhan profesional kemampuan Bahasa Inggris bagi mahasiswa program studi Perbankan Syariah UIN Fatmawati Sukarno Bengkulu and to offer an ideal concept of learning English for students of the Islamic Banking study program at UIN Fatmawati Sukarno Bengkulu so that it fulfills aspects of professional needs regarding the work environment of students in the future.

Literature Review
0. English for Specific Purposes (ESP)
[bookmark: _GoBack]English for Specific Purposes (ESP) is teaching English to students whose first language is not English whose needs are for specific jobs, activities or purposes. In general, ESP can be defined as the role of English in a language course or teaching program where the content and objectives of the course are determined by the special needs of certain groups of learners (Cunningham, 2015). That is, the ESP program is learning English based on a certain educational context to support their professional activities in a particular workplace. Therefore, ESP teaching and learning materials are based on the context of their work or education department.
In addition, ESP students are typically adults who already know English and are learning the language to communicate a set of professional skills and to perform certain job-related functions. It is true that ESP is intended for mature students who have basic English language experience and work or training experience. Therefore, lecturers must know about their daily professional activities as basic data for designing their English learning materials.
ESP is an ELT (English Language Teaching) approach to meeting learners' needs and is an approach to language teaching where all decisions regarding content and methods are based on the learner's reasons. This means that ESP designers and instructors must consider course content to relate to the student context of training or work or department. Inappropriate content will not be useful for students to support their professional activities at work.
It is clear that ESP is an English language learning program based on the context of student professionalism whose learning materials or content are designed based on their actual professional activities according to the needs of students and teaching strategies are based on learning objectives.
In designing teaching materials in the ESP program, background information requested for teaching materials includes: lecturers must know information about students related to age, gender, language used, whether students are working or are still in the process of studying (or both), what they use English in their daily lives, how long they study on campus and how long they plan to continue (Farhady, 2006). This means that teaching materials at ESP pay close attention to several aspects of students, especially their professionalism in the world of work.
Then, lecturers must also consider the quality of learning in class so that students can achieve maximum benefits. According to Farhady (2006), the quality of instruction received by students in learning is influenced by students' perceptions of learning and its objectives; types of activities of their choice and their preferences. Consequently the context encompassing all the different aspects of the course in which the objectives are achieved will change. In other words, the importance and significance of teaching materials in ESP and how much attention they receive cannot be denied throughout the literature that students use in the teaching and learning process in the classroom.
Regarding teaching materials in ESP, Hyland (2006) states that teaching materials depend on the methodology adopted. In addition to the content of the teaching materials themselves and teaching methods must also be considered. Appropriate teaching methods will have an impact on student progress in achieving learning goals. In summary, the design and adaptation of instructional materials is critical to any ESP program because they both stimulate and support language teaching. The role of teaching in the context of ESP is primarily as a provider of materials trying to select available materials or trying to adapt existing teaching materials when needed and complement them if they do not sufficiently meet the needs of learners.
In the context of Indonesian ESP, although the main teaching materials are generally paper-based, practitioners are advised to apply visual aids, projectors, smart boards, computers/internet and real objects for presentation and instruction. In teaching ESP, lecturers also need more teaching media and tools to increase student success in the ESP program. Therefore, teaching materials in the ESP program are used (Dulley-Evans & John, 2013): (1) as a source of language, (2) as a support for learning, (3) for motivation and stimulation, and (4) for reference. In conclusion, ESP teachers not only need teaching materials, but also need supporting media to achieve teaching goals through teaching materials.

0. Need Analysis
Needs analysis is a systematic process of obtaining an accurate picture, through an overview of the weaknesses and strengths of a group of educational institutions that can be used in response to the academic and course/training needs of all students to improve student achievement and meet academic standards and professional challenges. Overall, a needs analysis is defined as a specific basis for the development of the future academic activities of a particular group of students.
Needs analysis is the collection and systematic analysis of all the subjective and objective information necessary to define and validate defensible curriculum objectives that meet students' language learning requirements in a specific institutional context affecting learning and teaching situations (Cunningham, 2015). This means that in analyzing student needs, it includes some in-depth analysis of information related to student learning objectives. This helps teachers to design lesson plans that meet students' needs based on their educational context.
Needs analysis refers to the process of determining the needs in which a learner or group of learners needs a language and arranges the needs according to priorities. Compile needs analysis under two specific meanings, such as objective needs and subjective needs. The purpose of learning outcomes as the basis for the need for goals is obtained from the student's personal data. Therefore, teachers must really understand students' priorities in learning English in their context so that it really suits their needs in the workplace (Douglas, 2013).
Then, needs analysis is also considered as requests or needs which are an important stage of course design/learning either for general English courses or English for Specific Purposes (ESP) courses (Chin-Ling Lee, 2015). Furthermore, detailed information on all contextual factors such as learning materials, tools, and environment are included in a more comprehensive requirement. Overall, most scholars share a common vision of the needs analysis and the importance of this issue.
One of the main objectives of the needs analysis is to understand the necessary changes that must be made to improve the curriculum through content specification in the field of learning English (Al-Hamlan & Baniabdelrahman, 2015). An analysis of the English language needs of students is primarily carried out to gain in-depth insight and greater input into the needs of current and future language learners from various perspectives, including subject teachers as well as current and former students to assist in making the right decisions on goals. and goals to be addressed by the new curriculum and to ensure that the curriculum content matches the needs of students (Al-Hamlan & Baniabdelrahman, 2015).
In needs analysis, the designer identifies learning problems, goals and objectives, audience needs, existing knowledge, and other relevant characteristics of students. The analysis also considers the learning environment, any constraints, delivery options and the project timeline. During the analysis, the designer develops a clear understanding of the "gap" between the desired outcome, and the audience's existing knowledge and skills. The questions used during the analysis phase are: Who are the students and what are their characteristics?; What types of learning constraints are there?; What are the delivery options?; What are the pedagogical considerations, (verbal, visual, tactile, ditory)?; and What is the deadline for project completion? (Ampa et al, 2013).
Furthermore, Songhori (2008) proposed elements of needs analysis related to participants, processing communication needs, profile needs, selecting language skills, linguistic coding, and communicative competency specifications.

Method 
This study used a qualitative method, research that focuses on the quality of a particular activity that investigates the quality of relationships, activities, situations, or materials (Fraenkle, 2012). Through qualitative methods, researchers can learn the meaning of a real condition and provide insight into emerging concepts to explain human social behavior, and try to use multiple sources of evidence rather than relying on just one source (Yin, 2011). Thus, it can be limited to collecting data that is natural by using various data sources and processes of meaning through holistic participant responses (Creswell, 2014).
The data in this study came from two data sources, namely: first, Primary Data which were obtained through in-depth interviews with Islamic Banking students totaling 30 people; the head of the Islamic Banking study program and lecturers who teach in the Islamic Banking study program at UIN Fatmawati Sukarno Bengkulu, totaling 6 lecturers; The authorities of the Bengkulu Islamic Bank/financial institution/Stakeholders totaling 5 people; and 3 English lecturers. So there were 44 respondents as primary data sources in this study. The second is Secondary Data obtained through library research and document studies that support researchers so that written reference sources are needed in the form of books, papers, journals, and research reports, videos, photos, drawings, and other information related to the object of study that shows aspects needs, materials, methods, and their contribution to the professional communication of English for Islamic Banking students. All of these data sources are worthy of being the object of research because they are in accordance with research needs in dissecting this issue as a whole.
In the data collection process, the researcher interviewed all respondents in order to obtain data regarding students' professional English communication needs from the perspective of educational institutions and the world of work. Researchers also interviewed Islamic banking lecturers who teach in Islamic banking study programs to clarify the needs of professional English communication for Islamic banking students which include material and methods. Interviews were also conducted to explore the contribution of these aspects to students' English skills and their real contribution to student professional development in the future work environment. Thus an analysis of the communication needs of the English language profession for Islamic banking students will be produced in accordance with the demands of the job market/stakeholders.
Text data that has been collected were processed through several stages. First, the data is reduced based on thematic. Second, the level of analysis used is: restatement, description, and interpretation. Third, the analysis technique used is content analysis. While the interview data that has been collected is transcribed and interpreted so as to give birth to a new meaning.

Result and Discussion
In the results section, two things are discussed, namely the analysis of the target situation - determining the professional needs of English skills for students of the Islamic Banking study program; and the analysis of student learning situations - an ideal concept of learning English for students of the Islamic Banking study program at UIN Fatmawati Sukarno Bengkulu based on the results of interviews that have been conducted with 44 respondents in this study.



1. Situation Target Analysis: English Professionals Needs for Students of Islamic Banking
This section discusses the results of the analysis of target situations involving students, lecturers of the Islamic Banking Study Program, and stakeholders. In this target situation analysis, it describes the professional English needs of Islamic Banking Study Program students through interviews. The aspects discussed are: the importance of English for Islamic Banking Students, the target of English communication in the world of Islamic banking, where English is used in the world of work, and situations that require English communication in the world of work.
a. The Importance of English for Islamic Banking Students
In the era of globalization, English has an important role in various aspects of life, including the world of work. For Islamic Banking students who will have careers in the world of Islamic banking or Islamic financial institutions, they must have a skill set that supports their profession. One of them is mastery of English. Therefore, English is one of the compulsory subjects in the Islamic Banking study program with the aim of supporting the student profession in the future. To find out the importance of English for Islamic Banking Students, researchers conducted interviews with lecturers of the Islamic Banking study program at UIN Fatmawati Sukarno Bengkulu, stakeholders from various Islamic banks, and students of the Islamic banking study program at UIN Fatmawati Sukarno Bengkulu.
Based on the results of interviews with 5 stakeholders from various Syari'ah Banks, they have views on the importance of English for Islamic Banking Students.
In my opinion it is very important, especially for staff with a managerial rank. We just get promoted, we have to be able to speak English, because we have to present in English, meetings in English. Mastering English is not only to explain to customers but also for rank. Apart from that, there are many terms in Islamic banking in English. So, students who want to work in banking must know English (Respondent 1 Stakeholder, Human Capital Support BTN Syariah; and Respondent 2 Stakeholder, Reletionship Manager of Bank Muamalat).

Banking uses most of the terms in English that must be used in every banking activity. Islamic Bank employees are inseparable from understanding English terms and explaining or using these terms to all parties, customers, superiors, and colleagues. Obviously, at least Islamic Bank employees must be literate in English. Then, Managerial level staff must be able to speak English. Even good English skills are a requirement for promotion to manager level. So, mastering English is not only for serving customers, but mastering English is a requirement for promotion or a condition for holding a position at the manager level.
To complete the data, the researcher interviewed 30 students of the Islamic Banking Study Program at UIN Fatmawati Sukarno Bengkulu, most of the students said that: English is important for Islamic Banking students to master for several reasons, namely: Work in the banking world is a job serving customers, both local and international customers; make it easier for employees of Islamic Banks or Islamic Financial institutions to understand various foreign terms used by global information media; encourage the business or business to be more advanced; make it easier for employees to continue their education or attend international standard training.

b. The Target of English Communication in the World of Islamic Banking
After interviewing 5 stakeholders from various Islamic financial institutions in Bengkulu City, they were of the opinion that:
There are no targets in the Bengkulu area, but for example meetings with superiors we usually use English, meetings and presentations use English (Respondent 1 Stakeholder, Human Capital Support BTN Syariah; Respondent 2 Stakeholder, Relationship Manager of Bank Muamalat; and Respondent 3 Stakeholders, Branch Sales Support at Bank Muamalat).

The target of English communication in the world of Islamic banking is in the following situations: being in a letter; banking applications use English as the command; leadership meetings - conducting communications, meetings and presentations in English; and interact with Large Companies, Manager Level Management, and Foreign Customers.

c. Places English is used in the Work Field
Based on the results of interviews with the Islamic Bank authorities, according to them there are three places to use English in banking activities, namely: first, in the correspondence system which includes e-mails, financial reports, and correspondence to the center; second, Board of Directors and GM meetings, both offline and zoom meetings; and third, to be promoted, candidates must be able to speak English.
Usually emails and correspondence are already in English, besides those also if there are foreign customers or meetings with superiors. Usually in the central area the use of English is used, in Bengkulu at most if there are foreign customers or correspondence to the center. Then the financial reports also use English (Respondent 1 Stakeholder, Human Capital Support BTN Syariah; and Respondent 2 Stakeholder, Reletionship Manager of Bank Muamalat).

Based on the explanation above, it is clear that the place of use of English in Islamic Banks is in the correspondence to the center, both correspondence, e-mail, and financial reports. So the use of the English language is not only limited to serving foreign customers, but in terms of reports, the Islamic Financial Institution has used English, especially reports to the central government. Another place in the use of English as a means of communication is at Board of Directors and GM Meetings and also Zoom Meetings with head office. So English is indeed used for management activities Manager and above. The most important thing is to be promoted must be able to speak English.

d. Situations Require English Communication in the Work Field.
Based on the results of interviews with 5 people from the Bengkulu Islamic Bank authorities, they said that there were 4 main situations in the use of English in Islamic banking activities, namely: Managerial Level Meetings, When Handling foreign customers, preparing and submitting reports, and presentations at the managerial level.
Usually in meetings or meetings, then if there are foreign customers, we need to use English. For ordinary staff, for example, if there are foreign customers, we need to communicate in a foreign language, then make a financial report, the report will be in English. Then for staff who are already in the managerial stage, usually meetings, meetings, presentations are in English (Respondent 1 Stakeholder, Human Capital Support BTN Syariah; Respondent 2 Stakeholder, Reletionship Manager of Bank Muamalat; Respondent 3 Stakeholder, Branch Sales Support at Bank Muamalat; Respondent 4 Stakeholders, Staff at BSI, and Respondent 5 Stakeholders, Assistant Financing Service at BTM Syariah).

Based on the opinion of all Bank authorities that English is used in situations relating to banking affairs at the managerial level and handling transactions in large companies and foreign companies only, including preparing reports and reporting processes at the central level, use English.

2. Learning Situation Analysis: An Ideal Concepts of English Learning for Students of Islamic Banking
This section discusses the results of the analysis of learning situations involving students, Islamic Banking Study Program lecturers, stakeholders, and English lecturers. In this target situation analysis, it describes the ideal concept of offering English language learning for Islamic Banking Study Program students through interviews. Aspects discussed are: English Language Skills Required as Professional Support, English Language Skills that are the Most Difficult for Students to Master, Learning Methods that Students Prefer, Weaknesses in Mastery of Language Elements, Activities that Assist in Learning English, English Language Skills that Students Must Master Islamic banking, and effective learning method for Islamic banking students.
a. English Language Skills Required as Professional Support
The ability of the English language used in banking activities may differ according to the level of position. However, based on the results of interviews with the Bengkulu Islamic Bank authorities consisting of 5 respondents, they are of the opinion that:
All skills are actually needed. Because reading, writing, listening, speaking are components in a performance, so it is needed in becoming an employee, especially if you are already a top-level staff. Everything is because of mutual continuity with each other, we must know how to speak English, then write in English such as for correspondence or making reports, and must be a good listener too. Anyway, everything is mandatory (Respondent 1 Stakeholder, Human Capital Support BTN Syariah; Respondent 2 Stakeholder, Relationship Manager of Bank Muamalat; and Respondent 3 Stakeholder, Branch Sales Support at Bank Muamalat).

Based on the opinion of the Bengkulu Islamic Bank authorities above, all English skills must be mastered especially for staffs have entered the managerial level. All English skills are mutually sustainable. In one activity such as meetings, giving reports, and presentations in English, we have to speak, listen, read, and write. So, all English skills must be mastered in order to play an active role in work activities in Islamic Banking environment.

b. English Language Skills that are the Most Difficult for Students to Master
Based on the results of interviews with 30 students of the Islamic Banking Study Program at UIN Fatmawati Sukarno Bengkulu, the majority of students said that listening, speaking, and writing were the most difficult English skills to master.
Listening was difficult because I was not used to speaking at a speed that was different from that of Indonesians in general, such as English with lots of foreign words and meanings I didn't understand (Student Respondents 1, 14, 21, and 27).

The students find listening difficult to master due to several factors, namely: limited mastery of English vocabulary, accent differences between native speakers and teachers or lecturers that students hear when learning English, pronunciation that is much different between pronunciations they usually do with the pronunciation they hear in audio, and students are not used to speaking and listening to English.

Speaking is difficult for me to master because speaking English is very difficult, writing and pronunciation are much different. I am not confident to speak English in public for fear of mispronunciation which is also wrong in meaning (Student Respondents 5, 8, 11, 16, 24 and 30).

The students have difficulty in mastering English speaking skills because of several factors, namely: the writing of English words is very different from the pronunciation; do not master the important elements in English, namely: Grammar, English vocabulary, and English pronunciation; and rarely practice speaking English either in everyday life or in class.

I find it difficult to write English because in addition to my inadequate vocabulary mastery, I also don't master English grammar well so I can't string words into sentences let alone into paragraphs (Student Respondents 3, 7, 12, 21, and 29) .

That the students have difficulty mastering English writing skills because of some factors, namely: not mastering enough vocabulary and understanding good grammar; lack of creativity in developing ideas into a paragraph and lack of understanding regarding the use of standard punctuation in writing.

c. Learning Methods that Students Prefer
After interviewing 30 Sharia Banking students at UIN Fatmawati Sukarno Bengkulu, they said that the most preferred English learning methods were peer learning and role play.
Learning English that I like the most is Peer Learning because we can freely share information in working groups and help each other to solve challenges given by lecturers (Student Respondents 2, 9, 19, 25, 29 and 30).

I like learning English when the lecturer uses the Role play method. This method gives my friends and I the opportunity to show our performance in English practice so that we experience directly the uses of English in the right and real context (Student Respondents 2, 5, 7, 11, 18, 23, and 28).

Based on the students' explanation above, they like the Peer Learning Method in learning English because: they can help each other and have the flexibility to complete assignments given by lecturers and peers so that they can exchange ideas and contribute to each other without feeling awkward; giving them space to practice English repeatedly with their peers without feeling awkward and being able to correct each other directly so that when students appear in front of the lecturer for assessment, they can minimize mistakes; and can train cooperation between students and provide mutual input to peers so that learning becomes more meaningful because students of the same age have no burden to discuss with each other in completing assignments given by lecturers. Then, Role Play Method is also an English learning method that is preferred by Syari'ah Banking students at UIN Fatmawati Sukarno Bengkulu because they feel given the space to show their work in the form of real English conversation applications.

d. Weaknesses in Mastery of Language Elements
After interviewing 30 Sharia Banking students at UIN Fatmawati Sukarno Bengkulu, it is found that at the level of mastery of language elements, students have difficulties in mastering three language elements which are very important in learning English, namely: grammar, pronunciation, and vocabulary.
Students find it difficult to understand the detailed rules of English grammar which consequently makes it difficult for students to structure the English sentences they will produce. This weakness makes students unable to produce English at the sentence level.
Students find complex problems in mastering English pronunciation, from the sound system of English which is much different from their mother tongue, fast accent, many sounds that don't exist in Indonesian, written English is so much different from the reading, and lack of assistance from lecturer in terms of learning pronunciation.
Students have complex difficulties in mastering English vocabulary. They have difficulty remembering writing, pronouncing, remembering the meaning, and changing the new English words they encounter. Thus, students have difficulties in getting to know new English vocabulary.



e. Activities that Assist in Learning English
Based on the results of interviews with 30 Islamic Banking students at UIN Fatmawati Sukarno Bengkulu, they described various activities that helped them learn English. These activities can be summarized in the following activities, namely: listening to songs, watching movies, and Tiktok videos in English; practice with friends, and read books.
Activities that help in learning English are listening to English songs by listening to and listening to the lyrics of English songs to make me accustomed to pronouncing English words correctly (Student Respondents 1, 2, 3, 7, 8, 11, 12, 14 , 15, 18, 26, and 30).

Based on the results of interviews with 3 English lecturers who teach at the Islamic Banking study program at UIN Fatmawati Sukarno Bengkulu, they describe various activities that help students learn English:
Almost all of the English lessons that I encountered in class tended to be more about answering questions. My suggestion is that activities that can help Islamic banking students learn English are productive activities, real activities using authentic learning materials, such as: listening to dialogue regarding banking activities and making the same dialogue and continuing to practice it with classmates. ; reading texts and then responding and/or presenting them (Communicative Language Learning); watch videos related to sharia banking and then learn vocabulary and apply it in dialogue (English Lecturer Respondent 1)

The lecturer above suggested that students be active in carrying out activities that support them in learning English for professional communication in the field of Islamic Banking, namely: activities that are productive in language with authentic teaching materials. Learning activities start from listening, making dialogues and practicing them, conducting presentations in English, learning Islamic Banking English vocabulary through videos and applying them in dialogues regarding Islamic banking.

f. English Language Skills that Students Must Master Islamic banking
Based on the results of interviews with 3 English lecturers who teach in the Sharia Banking study program at UIN Fatmawati Sukarno Bengkulu, they explained that:
In order that English mastered by Islamic Banking students at UIN Fatmawati Sukarno Bengkulu to truly become a communication tool that supports their future profession as someone engaged in the world of global banking, they must master English completely, starting from mastering Language elements: pronunciation, vocabulary, and grammar; to Language skills: Listening, speaking, writing, and reading. And don't forget, after learning all of this you have to practice a lot everywhere because without practice, it feels like a student will find it difficult to be familiar with communicating in English (English Lecturer Respondent 1).

English Lecturer 1 explained that Sharia Banking students at UIN Fatmawati Sukarno Bengkulu must fully master English from mastering the language elements, namely: pronunciation, vocabulary, and grammar to mastering the four English skills, namely: Listening, speaking, writing, and reading . The most important thing is not only mastering the language elements and the four English skills, but consistently practicing English in academic life and daily life is an added value for students because students can get used to English-speaking activities.

g. Effective learning method for Islamic banking students
Based on the results of interviews with 3 English lecturers who teach in the Islamic Banking study program at UIN Fatmawati Sukarno Bengkulu, they explained that:
Communicative Language Method, namely learning with communicative methods so that students practice more English in everyday life and English banking materials so that they are accustomed to English. For this practice, students can also use the role play method so that they can practice all kinds of dialogue situations in everyday life and the world of banking with peers so that they are familiar with the use of English (English Lecturer Respondent 1).

English Lecturer 1 suggests an effective learning method for Islamic Banking students at UIN Fatmawati Sukarno Bengkulu is a Communicative Language Method and Practice in pairs or groups (Role Play). The communicative method motivates students to practice every day English material and Islamic banking English material more often in daily academic life and the practice method in pairs or groups (role play) encourages students to want to try practice until they become accustomed to speaking English. These two methods make students often practice and get used to the use of English.

Conclusion
The results of the study show that the target situation analysis confirms that it is important to master English for Islamic Banking Students because their professional arena uses English, starting from the terminology on the computer and the worksheets used every day to financial reporting and delivery so that in the analysis The Learning Situation shows that the profession in Islamic financial institutions requires mastery of all English skills as a whole, not partially.
This article argues at the outset that it seems as if Islamic banking students, most of whose daily activities are serving customers; only need certain English skills, especially speaking. However, after conducting research involving Islamic banking students, Islamic banking lecturers, Islamic financial institution authorities, and English lecturers, they produced a different concept of learning English. The findings presented show that the use of English in the world of Islamic banking starts from the staff level and becomes more massive when an employee enters a managerial position. At this level English is inevitable.
This finding is important as input for the Islamic Banking study program, especially the Islamic Banking Study Program at UIN Fatmawati Sukarno Bengkulu as input for improving the English language learning process both in terms of the paradigm of understanding the importance of learning English in the Islamic Banking Study program as the ability to support student professions after graduation. The learning material side that targets communication in the work field of Islamic banking, where it is used and situations that require the use of English which is known to be adapted to the teaching materials to be used, the side of English language activities in class, learning methods, skills and language elements developed for students must be truly in accordance with student interests and future student work targets.
Until now, the English language literature used by lecturers who teach in the Islamic banking study program is still fixated on teaching materials that have been made and are circulating in the academic world, even the material and activities are sometimes irrelevant and do not support the future profession of Islamic banking students. The results of this study provide complete information about all aspects of teaching English for Islamic banking students so that it helps lecturers to sort out the teaching materials to be used so that they are in accordance with English material that supports student proofs as employees at Islamic financial institutions later.
This research raises important questions about: Is this research sufficient to provide information on the English language needs of Islamic banking students without providing an opportunity to continue or complete research on the design of English language teaching materials for Islamic banking students? As a result of the research, this paper proposes that there is a need for follow-up from this research towards designing English teaching materials for Islamic Banking students in accordance with the profession students will be in after they graduate. Given the crucialness of the results of this research, policy makers, especially policy makers in the Islamic banking study program at UIN Fatmawati Bengkulu, are to provide support to the designers of the English language curriculum to develop English language teaching materials for Islamic Banking Students so that they can be used within their own institutions and other educational institutions that have Islamic Banking study programs to help students to have professional careers in accordance with their study program.
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