Jurnal perkuliahan Manajemen Haji dan Umrah 1B
	No
	Hari
	Waktu
	Ruang
	Pengajar
	Materi
	Realisasi

	1
	Senin, 4 Sep 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Pengenalan materi, bahan ajar, dan kontrak kuliah
	Pengenalan materi, bahan ajar, dan kontrak kuliah

	2
	Senin, 11 Sep 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Marketing and Promotion of Services (Menyusun materi promosi dan presentasi bisnis)
	Marketing and Promotion of Services (Menyusun materi promosi dan presentasi bisnis)

	3
	Senin, 18 Sep 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Marketing and Promotion of Services (Menyusun materi promosi dan presentasi bisnis)
	Marketing and Promotion of Services (Menyusun materi promosi dan presentasi bisnis)

	4
	Senin, 25 Sep 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Customer Service Interaction
	Customer Service Interaction

	5
	Senin, 2 Okt 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Contract Negotiations and Business Cooperation
	menggunakan kosakata dalam bahasa inggris dengan pengucapan yang benar tentang Contract Negotiations and Business Cooperation

	6
	Senin, 9 Okt 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Conversation about processing visas and travel documents with embassy representatives or immigration officers.
	Conversation about processing visas and travel documents with embassy representatives or immigration officers.

	7
	Senin, 16 Okt 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Conversation about processing visas and travel documents with embassy representatives or immigration officers.
	Conversation about processing visas and travel documents with embassy representatives or immigration officers.

	8
	Senin, 23 Okt 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Mid term
	UTS

	9
	Senin, 30 Okt 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Informal phone call (telephone language and etiquette, calling a co-workers)
	Informal phone call (telephone language and etiquette, calling a co-workers)

	10
	Senin, 6 Nov 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Formal phone call (Expression of introduce yourself, greet the the speaker, and take or leave a massage)
	Formal phone call (Expression of introduce yourself, greet the the speaker, and take or leave a massage)

	11
	Senin, 13 Nov 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Negotiations: • types of negotiation • preparing a negotiation • making an opening negotiation
	Negotiations: • types of negotiation • preparing a negotiation • making an opening negotiation

	12
	Senin, 20 Nov 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	• bargaining and making concession • accepting/ rejecting and confirming • ending the negotiation)
	• bargaining and making concession • accepting/ rejecting and confirming • ending the negotiation)

	13
	Senin, 27 Nov 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Write an e-mail I ( vocabulary, polite email language for a client)
	Write an e-mail I ( vocabulary, polite email language for a client)

	14
	Senin, 4 Des 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Write an e-mail II (vocabulary, expression to make a polite email for job seeker)
	Write an e-mail II (vocabulary, expression to make a polite email for job seeker)

	15
	Senin, 11 Des 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	Presentation technique and preparation
	Presentation technique and preparation

	16
	Senin, 18 Des 2023
	10.30 s.d. 12.20
	P1.I
	HANURA FEBRIANI
	final test
	final test



